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About Cain Center for the Arts 

Cain Center Mission  

Our Vision 

Our Values 
• 

• 

• 

• 

Our Story 

https://cainarts.org/performances/
https://cainarts.org/performances/
https://cainarts.org/exhibits/
https://cainarts.org/classes/
https://cainarts.org/community/
https://cainarts.org/community/


 



Cain Center Champions: Our Volunteer Force! 

How We Are Organized 

2024-25 Board of Directors

 



Staff and Contact Information 
 

Purpose, Expectations, and Code of Conduct 
 

Cain Center Champions Purpose Statement 



Expectations of Champions 
• 

• 

• 

• 

• 

• 

• 

• 

• 

Cain Center Champions Code of Conduct 
• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



• 

• 

• 

Volunteer Position Descriptions 

Skills, Capabilities and Time Commitments – ALL 
POSITIONS 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

The Front of House Team 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

The Program Team 

• 

• 

• 

• 

• 

• 

• 



Visual Arts Program Volunteer

• 

• 

• 

• 

• 

• 

• 

Administrative Support Volunteer 

• 

• 

• 

• 

• 

• 

• 

The Street Team 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Volunteer Policy & Procedures 

Parking for Volunteers 

• 

• 

• 

Patron Complaints 

• 

• 

• 

• 

• 

• 

• 

Volunteer Conduct at Events (Front of House Team) 
• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Patrons with Disabilities 



Inclement Weather Policy  

Absenteeism, Tardiness and Inactive Status 

mailto:volunteer@cainarts.org


Reasons for Dismissal  

• 

• 

• 

• 

• 

• 

• 

• 

Dress Code 

Registration for Volunteer Opportunities & Training 
Sessions 

Theater Information, Seating Chart, and House Policies 

https://cainarts.sharepoint.com/sites/CorneliusArtsCommunityCenterInc/Shared%20Documents/Development/Cain%20Center%20Champions/Champions%20Handbook/volunteer.cainarts.org


• 

• 



  



Other Important Information 
Your Rights as a Volunteer 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Safety and Health Rules 

• 

• 

• 



• 

• 

• 

Misconduct 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Use of Cain Center Information 

Arrest & Criminal Conviction of a Volunteer 



Volunteer Records 

Use Of Supplies and Equipment 

Security of Personal Belongings 

When You Cannot Volunteer for a Scheduled Time 

Tracking of Volunteer Hours of Service 

  



Communications 
Complaints 

Computer Software and Data Use 

Voice Mail, Email and Internet 

Conflict of Interest 

Background Screening 



Photo Release 

Volunteer Training 

 



Volunteer Handbook Acknowledgement 


