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About Cain Center for the Arts 

Cain Center Mission  
To provide exceptional visual arts, performing arts and social experiences in the Lake 
Norman region. 

Our Vision 
We want to empower children and adults alike to create, experience, and enjoy the arts, 
right here in the heart of the region where they live, work, and play.  

Our Values 

• 

• 

• 

• 

• 

Our Story 



 

 

  



 

 

Cain Center Champions: Our Volunteer Force! 

How We Are Organized 
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Staff and Contact Information 
 



 

 

  

Purpose, Expectations, and Code of Conduct 
 

Cain Center Champions Purpose Statement 

Expectations of Champions 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

Cain Center Champions Code of Conduct 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

Volunteer Position Descriptions 
 

Skills, Capabilities and Time Commitments – ALL POSITIONS 

• 

• 

• 

• 

• 



 

 

• 

• 

• 

• 

 

The Front of House Team 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

• 

• 

• 

• 

• 

• 

• 

 
The Program Team 

• 

• 

• 

• 

• 

• 

• 

  



 

 

Visual Arts Program Volunteer 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Administrative Support Volunteer 

• 

• 

• 

• 

• 

• 

• 

 

The Street Team 



 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

Volunteer Policy & Procedures 
 

Parking for Volunteers 

• 

• 

• 

Patron Complaints 

• 

• 

• 

• 

• 

• 

• 

Volunteer Conduct at Events (Front of House Team) 

• 

• 

• 

• 



 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

Patrons with Disabilities 



 

 

 

Inclement Weather Policy  

Absenteeism 

Reasons for Dismissal  

mailto:volunteer@cainarts.org


 

 

• 

• 

• 

• 

• 

• 

Dress Code 

Registration for Volunteer Opportunities & Training Sessions 

Theater Information, Seating Chart, and House Policies 

• 

• 

https://cainarts.sharepoint.com/sites/CorneliusArtsCommunityCenterInc/Shared%20Documents/Development/Cain%20Center%20Champions/Champions%20Handbook/volunteer.cainarts.org


 

 

  



 

 

Other Important Information 
Your Rights as a Volunteer 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Safety and Health Rules 
Volunteers are to observe all safety and health rules and use care to prevent accidents. The 
following list is not inclusive: 

• Observe all hazard warnings and no smoking signs. 

• Use all safety equipment required for your assignment, including wearing appropriate 
personal protective equipment for eyes, face, head, hands, and other extremities. 

• Know the location of fire/safety exits and evacuation procedures. 

• Keep all aisles, walkways, working areas, and emergency equipment free of obstacles. 

• Refrain from running, fighting, horseplay, or distracting others. 

• Please report any unsafe items to the closest Cain Center staff person immediately. 



 

 

Misconduct 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Use of Cain Center Information 

Arrest & Criminal Conviction of a Volunteer 



 

 

Volunteer Records 

Use Of Supplies and Equipment 

Security of Personal Belongings 

When You Cannot Volunteer for a Scheduled Time 

Tracking of Volunteer Hours of Service 

Communications 
Complaints 

Computer Software and Data Use 



 

 

Voice Mail, Email and Internet 

Conflict of Interest 

Background Screening 

Photo Release 

Volunteer Training 

 



 

 

Volunteer Handbook Acknowledgement 


